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COMPANY SUMMARY

“We call ourselves
‘the name you can trust’ because we’re
upfront with our clients and our staff.
We’re here for the long-haul.”

Warrick Baldwin, Managing Director
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E—— : o - | and electrical services to the marine, commercial, industrial and residential, refrigeration
Mt and air conditioning industries.

After acquiring long-term Northern Territory businesses Rado Refrigeration and
Atwell Refrigeration Solutions, we are further cementing our reputation as a trusted
player in the field.

Directors Warrick Baldwin and Tim Baldwin are born-and-bred Territorian tradies and
businessmen: Warrick is qualified in Electrotechnology Refrigeration and Air Conditioning
and Tim in Electrical. Together, we've assembled a team who consistently exceed our
expectations in providing high-quality work and exceptional customer service.

With an eye to the future, Baldwin Group NT is investing in our staff, employing local
FiAtwell and undertaking ISO certification in Environmental Management, Human Resources,
refrigeration solutions Quality Management and Safety systems.

“We are born and bred Territorians,
with over 40 years’ experience,
so we know what it takes to
RADO get the job done here.”
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Tim Baldwin, Director
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WHAT WE DO

Baldwin Group NT has specialist capabilities in three key divisions:
Baldwin Group NT

« 24/7 breakdown service — whatever the problem, whenever the problem,
we are always open.

« Commercial, industrial and domestic air conditioning design, sales,
installation, service and repair.

- Comprehensive maintenance programs — we can provide a complete
commercial air conditioning, refrigeration and mechanical maintenance
program for your business that conforms to relevant Australian codes
and practices.

- Refrigerated cool rooms and freezer room design, sales, installation,
service and repair.

« Reefers — pre-trip checks, service and maintenance for all makes
of refrigerated containers.

- Food safety temperature calibrations — for businesses that need to conform
with HACCP reporting quidelines, we provide food safety temperature
calibrations with our very own NATA certified device.

Atwell Refrigeration Solutions
- Supply specialised labour to the oil and gas and heavy marine industries.
« Supply parts, goods and materials to the oil and gas and
heavy marine industries.
- Source and procure refrigeration, air conditioning and general parts and
materials from local, interstate and international suppliers —
and ship direct to the client.
« Agent for Gelair products — offering a complete range
of air conditioning sanitising products.

Rado Refrigeration

« Sale, hire and repair of portable refrigeration and air conditioning
equipment and solutions.

« Service and repair agent for leading brands including Bushmans, Companion,
Cruisair, Dometic, Engel, Evakool, Ironman, Kings, National Luna, Nova Kool,
Primus and Waeco.
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PAST PROJECTS

Baldwin Group NT

Supagas Air Separation Unit, Darwin

- Design and construct new electrical services to facilitate the operations of
the air separation unit.

« Install a chilled water unit, cooling tower and pipe work to service the air
separation units cooling water loop.

Litchfield Hotel, Batchelor

- Decommission existing cool rooms and freezer rooms.

- Design and construct new cool rooms and freezers rooms as part of
premises upgrade. Upgrade the electrical services and commission.

- Decommission existing air conditioning system.

- Design and construct new air conditioning system compliant with the
Australian standards and building code.

Land Development Corporation, Darwin
- Remove and install new ducted air conditioning system to service an
office building.

Jabiru Foodland, Jabiru
« Install and commission new freezer display cases.

Atwell Refrigeration Solutions
Upstream Production Solutions, FPSO Northern Endeavour, Timor Sea
- Remove and replace air conditioning condensers.

» Monthly HVAC-R routine maintenance and servicing.

Ensco Australia, Ensco 107 Qil Rig, Timor Sea
« Replace and upgrade of the provisions refrigeration system.

¥ A CONTRACTOR
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HOW WE WORK

“Thank you for everything, the installation of the evaporator
went smooth and as of this morning up and running.
I didn’t have to make any adjustments.”
- Darrel Butler, YGP Camp Tech
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At Baldwin Group NT, we are always available for our clients.

We provide 24/7 technical support to our remote clients at no charge, and
we will go over and above to assist our clients to achieve their outcomes.
We believe in being transparent and honest in everything we do —
whether that's the scope of the job or the fee we’ll charge.

These approaches are underpinned by our values:

Integrity

We believe nothing is more important than our reputation. Operating with the
highest levels of honesty, integrity and trust is fundamental to who we are.
Culture

Our employees are our most valuable resource and our success is dependent upon
the valued contributions of all our team. Our clients are respected and are the
lifeblood of our business who deserve the best we can deliver.

Quality

We strive to always meet the highest standards in our industry delivering high
quality, cost effective services to our clients without compromise.

We pride ourselves on good communication, prompt and safe service,

friendly delivery and quality finish.

Collaboration

Good results often call for a cooperative approach between trade, supplier and
professional companies to provide the best service to our clients. We are flexible,
agile and innovative in our approach to providing industry solutions.
Community

As a proud Territory family and business, we are local and we support local.
We believe in giving back to our community and adding to our unique region
through support of community groups, recreational and lifestyle events and
natural environment projects.
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